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Ntawv thov Gillette Cov Nyiaj Pab Cuam

Thov sau daim ntawv thov hauv gab no thiab xa TAG NRHO cov xwm txheej uas hais. Daim ntawv thov uas ua tsis tiav
thiab/lossis yog tsis muaj pov thawj yuav tsis muab coj los saib. Koj tuaj yeem xa koj tsab ntawv thov mus rau:

Gillette Children's Specialty Healthcare
Attention: Charge Integrity—GAP
Internal Zip #010609
200 University Ave. E.

St. Paul, MN 55101

Lossis fev mus rau: 651-325-2174.
Yog koj muaj lus nug, thov hu rau 651-325-2177. Koj kuj puav leej xa tau rau tu email
financialassistance@gillettechildrens.com.

UA NTEJ KOJ XA KOJ DAIM NTAWV THOV

v" Kos npe thiab hnub thov

Y Ib daim qauv ntawm koj daim ntawv ua se ntawm tsoom fwv tshiab, nrog rau tag nrho cov ntaub ntawv,
yuav tsum muaj nrog daim ntawv thov.
Npog tag nrho cov Naj npawb nyiaj laus thiab naj npawb ntawv cia nyiaj
Feem leg hauj lwm/tus lav Hnub yug
Ncaw nyob
txoj kev
Zauv
Nroog Xeev Thaj
Chaw
XO\./ Email
tooj
Kev Muaj Cuab Tus Txij Nkawm Lub H
nub yug

Yig: Npe:

TXEEJ XWM TUS NEEG NYOB NROG

Txheeb ze rau tus lav Puas yog Gillette

N SIDGE cov neeg moh?

Tsev neeg muaj tsawg leej:

TXUAS MUS RAU PHAB OB
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Phab 2

TXHEEJ XWM KEV UA HAUJ LWM THIAB COV NYIAJ KHWV TAU

Tus neeg O Muaj hauj lwm ua O Uavajtsev 0 Poob hauj lwm
thov O  So laus lawm O Xiam oob khab O  Tub kawm
, Nyiaj khwv tau tsis tau Raws calij
Npe tus tswv dej num . W
txiav se ib hlis nyoog?
, , _— O Uaob O Uapebzaug | O Uaibhlisib | O Lwmyam
?
Kojthemtuab licas? | O Ua limtiam limtiam ib hiis Zaug
Tus txij O Muaj hauj lwm ua O Uavajtsev O Poob hauj lwm
nkawm 0O  So laus lawm O Xiam oob khab O  Tub kawm
, Nyiaj khwv tau tsis tau Raws calij
Npe tus tswv dej num . W
txiav se ib hlis nyoog?
Kojthemtuab licas? | O Ua limtiam H l)a Qb - .Ua peb zaug | O Uaib hlis ib O Lwmyam
limtiam ib hlis zaug

LWM TXOJ KEV KHWV TAU NYIAJ

Hom nyiaj khwv tau Tag nrho Tuab li cas?
Nyiaj pab nyiaj laus/nyiaj xiam oob khab
Nyiaj tawm kam/nyiaj laus

Ngi noj haus, kev kho lossis kev pab txhawh
Pab tsom kwm

Ngi tshaj thawj/Ngi faib

Lwm yam
Koj puas muaj iv-sas-las Npe lub tuam txhab
kho mob? iv-sas-las

Tus naj npawb

Npe tus tswj txoj cai -

Npe lub tuam txhab iv-sas-las thib ob (yog muaj) |

Tus naj npawb
txoj cai

Og thov, koj tau thov thaum twg
lawm?

Npe tus tswj txoj cai

Koj puas tau thov Kev pab cuam kho mob?

*YOG KOJ THOV TSIS TAU KEV PAB KHO MOB, THOV LUAM IB DAIM NTAWV UAS LAWV TSIS TXAIS

Kuv to taub tias cov xwm txheej kuv muab yog tau kev lees paub los ntawm Gillette Children ghov Specialty Healthcare thiab thej zaum rov saib los ntawm tsoom fwv thiab
cov sawv cev hauv lub xeev txhawm rau lwm txoj kev pab cuam. Kuv kuj tseem to taub tias kuv ghov kev thov nws raws cov kev ghia ntawm Gillette Children ghov Specialty
Healthcare thiab ghov kev muaj cai txais ntawv yog ua raws li txoj cai. Kuv cog lus tias tag nrho cov xwm txheej haiv los sab sauv muaj tseeb thiab yog tiag.

Kev/peh zoo siab muab Gillette Children ghov Specialty Healthcare nrog rau tsoom fwv thiab xeev cov ntaub ntawv kev ua hauj lwm thiab nyiaj khwv tau tag los, nrog rau cov
sawv cev lub xeev cov ntawv khaws kev ua hauj lwm. Qhov kev tso cai no siv tau rau ghov no thiab nws yuav siv tau mus ib(1) xyoos tshwj tsis yog tias lub xeev txoj cai, yog
tsis li ces nws yuav siv mus kom tag nrho, txoj cai yog tsis dhau ib (1) xyoos. Tso cai luam duab (piv txwv, kos lub(cov) npe tej zaum kuj yuav lees txais tau li yog ghov kos
npe tias tej zaum kuj siv tau ib yam yog daim hauv paus.

Kos npe Hnub tim

Tus txij nkawm kos npe Hnub tim

Xa daim ntawv thov no nrog rau TAG NRHO cov xwm txheej uas hais los. Daim foos sau tsis tiav yuav tsis coj los soj
ntsuam. Cov xwm txheej nyiaj se yuav tsum muaj tus neeg npaj cov ntawv cov xwm txheej LOSSIS kos npe los ntawm
tus(cov) neeg them se. Koj yuav tau txais ib tsab ntawv ceeb toom txog Gillette Children qov Specialty Healthcare
ghov kev txiav txim siab tias pom zoo los tsis pom zoo ghov kev pab. Yog koj ghov kev thov tsis tau, koj tej zaum kuj
yuav thov dua yog koj kev khwv tau nyiaj muaj ghov hloov.
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